


mnszopner  G. 6 Marina A. Dean 

Alexandria, VA 22306 
Hay 16, 1983 

Hr. W. Paul Tippett
chairman 
American Motors Corporztion 
27777 Frasklin Ro.2 
Southfield, Michigan 48034 

D e a r  Mr.  Tippett: 

I am writ ing to you because my attempts t o  work with either our 
AMC dealer  or.your local  representative have brought no solution 
t o  the  problems I encountered a f t e r  I bought an AMC Eagle i n  
February 1982. 

A t  t h a t  t i n e ,  I traded i n  a Renault Gordini for a new 1981 AMC 
Eagle SX4 W I N  lACCH535BK184186) Oreviously I had owned several 
Japanese and European cars. As a foreigner living and workin? in 
t h i s  co: .zyI dec..deL. i t  'i:l i m e  Cs .F= an IL:,::rican car. I wa. 
a t t r ac t ed  by knerican Hotors claim of product quality and +he-f u l l  12-month/12,000 miles warranty. Hy choice f e l l  on the.Eagle. 
I regret  t o  say that 'hat choice was a mistake, a financial as 
well as an emotional one. 

For the period of one year, I t r i ed  t o  have the multiple defects, 
-wered under the warranty of the product, repaired. I am enclosing

>script ion of e.,prob: 'ms. I n  Februar.. 1983, the car had spent
roximately f ive  of thc welve months i n  the shop, and still had 

M e  same problems a f t e r  21 repairs. I w a s  not willing to drive it 
anymore. 

I bought a Renault Fuego and my husband willingly took theEagle.
However, a f t e r  driving it f o r  one month, my husband decided t h a t  
t he  Eagle was unsafe t o  drive. We t r i ed  t o  trade it in f o r  a new 
1983 Eagle SX4 There was no question of a trade, the payoff on 
the  loan being much mole than the dealer was willing t o  o f f e r  us 
f o r  t he  1981 Eagle. 

After more than one year no attempts were ever made by the dealer 
o r  the local  representative t o  s e t t l e  L\e issue i n  a for  us 
acceptable manner. As bo*h my husband and I need rel iable  cars  we 
were forced t o  buy a new car. The 1981  Eaole was l e f t  w i t h  the  
dealer  on consignment, because we f e l t  ve could not i n  good f a i th  
sell t h i s  car. In  f a c t ,  w e  f ee l ,  this car  should not be sold a t  
a l l  as it is dangerous to drive. Apparently the dealer also bas 
a problem se l l i ng  i t :  he has not bee.? able t o  do so i n  ten weeks. 
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Aside from the  aggravation. f rustrat ion and time l o s t  in taking
the  1981 Eagle t o  be repaired, w e  l o s t  $3000 (trade value of the 
Renault Gorlini), we Owc $7000 on the loan f o r  t h i s  car: and the 
lienholder reciui:es us to have high-=isk insurance on the car 
($i796 f o r  35 months) Although we l e f t  the czr in the dealer's 
custody he claims he is not responsible f o r  the insurance. 

W e  still think you o f fe r  a good product. We did however, end up
with a lemon w e  are unable to s e l l .  Having bougit a new Eagle
already, we hope you will hoacr your warranty claim and give us 
a fu l l  refund of $10.000, the price iJe paid f o r  the 1981 Eagle. 

W e  s iccerely hope a sat isfactory solution w i l l  soon be found and 
we are looking forward to hearing from you i n  +Ire near future. 

Sincerely yours, 

Marina A. Dean 

cc: 	W ,  Ray lnman 
Belvoix AMC Jeep and Renault 

Mr- George L. Parker 

National Highway Traff ic  Safety Administration 


W .  RiCkHenton 

AMC Zone Office 


Federal Trade Commission 

Washixgton, D.C. 


Motor Vehicle Manufacturers Association 

Washington D .C . 

Automobiie Owners Action Council 

Washington, D.C. 


Center f o r  Auto Safety& 

Washington, D.C. 


Consumer Unisn - Washington Office 


XLA!A- - chamel  7 

*seven on X c x  Side' 




VIN 1 ACCH535BKl84186 


Date of purchase February 3.2, 1982 

Dealer 	 Belvoir AMC Jeep an2 Elenault 
14126 Je f f .  Davis Bighway
Woodbridge, Virginia 22191 

O i l  leakaqe 


Plas t i c  v a l e  cover doss not seal securely to  the head, resul t ing 

in oil leakage. The r a t e  of leakae varies: sometimes it is compara

t i ve ly  inconsequential -- about one wart every 100-200 miles. We 

also have experienced o i l  leakage a t  the r a t e  of a quart every

30 miles. 

If t he  o i l  leaks on the curb s ide  of the engine: fouling of the 

igni t ion high voltage systen and vario.:s p: :st> hcse nipgles 

cause s2a:k pl3s to misfire and hoses t3 come loose, e i the r  of 

vhich r e su l t s  in sudden loss of power and stal l ing. 

When the o i l  leaks on the other s ide,  it h i t s  the exhaust -fold 

and turn t o  smoke, resul t ing ic f w s  i n  the passenger compartment

entering through the vent i la t ion systen, and condensation of o i l  

droplets in the heating and a i r  conditioning system.

Other problems occur: o i l  coats t he  engine compartment, underbody,

amd running gear, reaching the f r o n t  and rear  brake assemblies, 

and the  flywheel housing, resul t ing in contamination of their 

components.

When we bought the Eagle SX4 we experienced oil leakage almost 

immediately. The vehicle went in f o r  service 21 tines i n  the next 

year, 6uring which the valve cover w a s  resealed a t  l e a s t  11 times 

(on several  occasions, the seal f a i l ed  w h i l e  f i e  vehicle was still 

in f o r  service, and the work w a s  redone), and replaced with a new 

cover four  times. 

Other service episodes involved f a i lu re s  of components which we 

felt  w e r e  r e l a t ed  to  the o i l  leakage, and these included spark

plugs with fouled exter iors ,  f i l t e r s  the clutch and both f ront  

brake systems.

On occasion the car would not leak o i l  f o r  a.while, but the probleQ

always recurred. 


Missing and s t a l l i n q  


Originally w e  thought the missing and s t a l l i ng  w a s  re la ted t o  the 

o i l  leakage, but  even when there  was no o i l  leakage, the engine 

was continuously missing a t  steady speeds. The s t a l l i ng  SOmetirJeS 

was so bad, w e  had t o  brake and keeping the rpm's up a t  the Same 

time. TO t h i s  day, nothing t h a t  was done, helped and e problem

still ex i s t s .  
 Yr-% 
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Defects - cont. 

Fzont end 

One of the f i r s t  times the car iser.t i n  fo r  wzrranty repairs I 
to ld  the dealer t o  check the front  end, because a loud noise 
occured whenever I went over a bump or turned a corner. When I 
went t o  pick up the ca r  a f t e r  service, I w a s  told the noise was 
caused by the wheel stops, but  t h a t  the f ron t  end had been checked 
and everything retightened. The noise was indeed greatly reduced, 
bu t  it was still there. I complained about it a few more tines 
bu t  on every occasion was told not t o  worry, the noise was caused 
by t h e  wheelstops.
The last two months w e  drove the car, an additional and dangerous
problem occured. A t  f i r s t  it happened occasionaly, but  l a t e r  it 
happened almost every day: when h i t t i ng  a bump a t  a cer ta in  speed,
the  f ron t  end wauld start t o  shudder violently, and the  car would 
go out  of ccztrol, steer ing being Impossible. The only way t o  stop
the shuddering is bringing it almost t o  a s tandst i l l .  

Of course, copies of a l l  the warranty t i cke t s  are  available. 



October 8, 1985 

6111 Uulberry Court 

Uexandria, Va< 22310 


Ur Evan Johnson 

Center for Auto Safety

2001 S. Street, N.W. 

Suite 410 

Washington, 3.C. 20009 


Dear Sir, 


Up until two weeks ago I was the proud owner of a 1983 CJ-7,

Laredo, 6 cylinder Jeep that listed for over $13,000 when I 

purchased it new. I have owned the automobile for a little 

over two years. I say I was a proud owner because my Jeep

caught on fire while sitting in my driveway and just about 

everything under the hood burned up or melted. 


On Tuesday evening, September 24, I came home from work (I was 
in rush hour traffic on the beltway for about 45 minutes),
parked the Jeep in front of my garage and went into the house. 
Approximately 15 minutes later a little girl knocked on my door 
and told me that my car was smoking. I immediately vent out 
and found that smoke was streaming out of both sides of the 
hood, As I ran over to the car I noticed a few flames shooting 
out from underneath, I grabbed the water hose, partially
lifted the hood (trying to keep the flames from getting more 
air), and started spraying it with water It seemed as though
the flames were coming up from both sides of the engine and 
seemed to spread all over the top once the air got to it. when 
my wife saw this, she called the fire department. By the time 
tfie fire department arrived I had managed to put out the fire 
and it was just smoking. Everything under the hood appeared to 
either have Burned or melted, even the battery. 

Needless to say. my wife and I were in total dismay. It's hard 
to believe that a car could catch on fire when it's just
sitting in your driveway and the engine isn't running. We 
could not figure out what could have happened and neither could 
the firemen c2 the scene. 

195882 
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On Wednesday morning, September 25th, I reported it to my
insurance company (Allstatel and request& that it be zepaired
by an AUC Jeep repair shop. I wanted to make sure that the 
correct manufacturer parts were used. I suggested zysons M C  
Jeep, they approved, and told me that I could make the 
arrangements, 

That same morning I contacted Tyso?s W C  Jeep reoair shop to do 
the job. They said they would rephir the Jeep bkt that it 
would be at least a week before they could get to it because 
they had four there with the same problem. I asked what in 
fact was the problem and was told that it was because of an c:l 
leak 

This made me start wondering because I had been having problems

with an oil leak with my Jeep. I have had Porw-A-Gasket put on 

three times, by professio?ais, to try to stop the valve cover 

from J*cking. I bave been told that the leak can't hacdly be 

stopped because of the valve cover 


I reported tha conversation that I had uitn the Tysons repai;
shop to my Al. -*:e representative. 0i1 Monday, Septe-3er 3 0 ,  
the represtntc: went to the shop to takP a look at my Car 
and also to ser if there were others in tne shc? thqt appeared

XpGresentative sen! me an estimate 

(encicsedl and was tcl: 

to have caught on fire. *.e 

vtillh be at least nine eays before 
ny car cou:.d be repaired because they ha2 to wait on pd'ts. 
m e  representative looted arouil but found no such cas13 in the 
work area. I cco': fiaure out why I was told this by ehe 
repair shop manager acd yet IC: Allstate reprasentatrvr found 
nothing. I vonZer if maybe they were also waiting on parts for 
those care 2:ic hsd t.+m parked somEwbere on the lot. 

I decided to Fake soGe inquiries and have found out that in 
fact there f r s  gzoblems with some 6 cylinder Jeeps catching on 
fire. ApparentPy ;; leaks from the valve cover onto %%e 
exhaust manifold wnich gets hotter after the engine is turned 
off and ignites. 


I feel both frustrated and angry for the following reasons: 


- My insurance company has to take the responsiDility

for the repads, and in the long run I will have to 

pay because my insurance premiums will go up. 


-	 If that little girl had not warned me not only mY Car 
would have totally burned up but quite possibly W 
house too. The car, with a full tank of gas, was 
parked right outsi2e my garage which is connected to 
my house. 
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-	 I still have w e l l  over a year of payments t o  go before 
the  car w i l l  be paid for  I have been to ld  :hat once 
a car has caught on f i r e  it is never the  same and w e  
w i l l  more than l i ke ly  have nothing but ?roblems w i t h  
it. 

-	 I canr.ot believe tha t  there has not been some tyTe o f  
notification t o  owners of these particular model Jeeps 
of what could occur 

Why hasn't there been a r eca l l  on these pa:,;icular Jeeps and 
the defective valve cover replaced? 

Up un t i l  now I have t r i ed  t o  be a dedicated h e r i c a n  and buy
U.S. products, especially the i r  automobiles. After t h i s  
experience I can understand why so many people are turning t o  
foreign made ccrs.  

After what has hcppened, I w i l l  make sure I never go i n  eebt 
again for cn AHC automobile. I also have two children, one 21 
and the other 16, who are a t  the auto buyins age. They w i l l  
not forget t h i s  experience ei ther  

Since:ely, 1 ~ 

Work-967-7661 


Attachment 

copy to: 	 National Eighway Traff ic  Safety Administration 
American Hotoro Corporation
Alls ta te  fnstxnnce company 









i-iforned n e  t h a t  JeeDS had a DrOblem v i t h  carbureators  uvon vhich 
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krmAwI8.d: O.Y... no.n27400) 

muAGENCV USE ONLY 

REFERENCE NO. OATE RECEIVED 

$= VEHICLE OWNER'S QUESTIONNAIRE 

Iolnyagn 

I 
OWNER INFORMAllON LTlPE OR PRlNTl 

FIRST NAME 6 MIDDLE INITIAL 	 TELEPHONE NO. I- C0d.l 
WDlf l J o l l 7 w - l r c b270 ,qj,q h/ 7- WW3Lq-0342-

SlREETADDRESS Clw STATE DPCOOE 

7 ? N  Ambers+ D4uC T/~CWGSSCLS vf+ 221lS 

LOCATION FAILEO PARTIS1WMWNENTlPART NAMEIS1 
C. L.tr 0 RipM ~ O R l G l N A L  
kkorn G R u  OREPUCEMENT 

NO. OF FAILURES WTEISI OF FAILUREIS1 	 MANUFACTURER N l l M  PRMOUSLY 
WWACTU)MlLEAGElSl AT FAILURHSI -47' 

VEHICLE SPEO AT FAILURES1 0 NOgq .@,ph. Ir(YES F%?WNO 

-APPLICABLE ACQOENT INFORMATION 

AcCIOEKT FIRE 

o m  XNOHIES O N O  
NARRATIVE DESCRIPTIONOF FAILUREISI. ACQOENTISI. INJURVIIESI 
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REFERENCEb DATE RECEIVED 

is= VEHLILE ClWNER'S QUESTIONNAIRE 



-- -- 
I lorn,-: 0.W.B. No. 110-

FOR AGENCY USE ONLY 

SEP I 7 REFERENCENO.ez5- VEHICLE OWNERS QUESTIONNAIRE I DA7ERECENED 

llQncMn 

OWNER INFORMATION ITYPE OR PRINT) 



F 
INFORMATION ON TIRE FAILUREIS1:IF APPLICABLEI 

TIRE IOENTIFICATION NO.' 

D O T  MANUFACIURERmRE NAME SIZE - The idenrificaionnumber con- of 7 10 10 letters and numemlsfollowiegthe lsnm DOT. IC k -lly lo~atsd 
nasr the rim flange on the side opposite the whiiewall or on either side of a blackwalltire. 
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, z 5 s  VEHICLE OWNERS QUESTIONNAIRE 

OWNER INPORMATION lWPE OR PRINT1 

I LIBUE UIODLE INITIAL I TELEPHONE NO. 1- codrl 
W W ~14/21362-6447 
Y-









US.DepltmmtofTnnrpomtiorr I 
National HighwryW i c  SafetyAdminkfition 
Auto SafetyHotliae.NEF-11 HL -

400 7tb srrra.6w 

W.rhin@on.DC 20590 
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VEHICLE OWNERS (IUESTIONNAIRE 



us.Decartmsnr 
of Transomtion 
Won4 H l p h m ,
Tmtt icSh~y
Mminbmtion 
400smnlhSL S.W. 
W-hlnpyn. O L  moo 

BUSINESS REPLY MAIL 
FIRST M PERMIT NO 73173 W*SI(INGTON. O C  

US.D e m e n t  ofl h n p n t a t i o n  

N a t i o d  HighanyTnific M e w  Adminidmtion 

Auto Safety Hotline. NEF-11 HL 

400 7th Sheet, SW 

Washington. M:M590 
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"3September 23, 1985 .. ;;; 
? & %-

U. S. Deparment of Transportation -7 

Xational Ughway Traff ic  Safety Administracion =-;;Auto Safecy fioeline. NEP-IIM 
:- .PPOI) 7:h Street ,  S.W. L tl

Gashingcon, D. C. 20590 

Gentlemen: 

On ?arch 19th I sent  you a vehicle  obmer's q u e s t l o m i r e  l i s t ing  sfxteer. 
WC vehicles which ehe City had had problems of f f r e  under the hood. Since 
tha t  cime ve have had two addicfonal vehicles catch f i r e  - Vehicle (19236, 
S I X  h050iDB7?173? and Vehicle. 19379, SIX A0508D3721965. 

I am very inreresced i n  your investigation to t h i s  point and the possibi l iry 
of recovery of Baltimore Cfty loss from American &xors Corporation. Your 
pronpt a t tent ion EO ch i s  matter vould be very much appreciated. 

V e r y y u l y  yours,

. L ? mAssistant Chief 

CC: 	 Sergeact Harry Harper. Baltimore City Police Departneat 
Lieucenanc Roger Seal ,  Xaryland Scace Port Police 

135575 
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1981, 19 9 
American ?lotors Corporati& and ,984 4 door sedan 'Concord' !See back of sheer 

/UurCc/LI -UI~.LICE 
PuIc-*sfD . OLALEWSNAME A b 0  AODIESS AnnLNCINL 5111 OAT� 

COHOlTlONLD 

t lULL ,IC1 405 
=GAS znw.rr various ukf*-U5Lo i3NoSchaeffer and Srohninper 

I fi 

I 
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VEHICLE OWVER'S OUESTIONNAIRE 

* t 
APPLI-BLE ACCIDENT INFCRWTION "fi 

ACCIDENT NO, INJURIES NO. FATALlTlES 

D V - O N 0  

OESCRWTION Of ACCIDENT- . 
~ 

I--- .. . 
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C I T Y #  VIN 

1354 A9A056E196996 

3 8 7 2 3  M50XDB721577 

9136 AO507DB72030 

9135 M5020B720360 

9165 AO503DB721744 

9167 AO501DB720351 

9173 AO509DB721733 

‘9191 AO507UB721746 

9202 A05020B721766 

9211 A0507DB721763 

9228 A0506DB72176& 

9229 AO504DB721770 

YEAR 

79 

83 
-c_ 


83 

83 
83 
83 

.?3 . 
~--. 63 L.. - 5 ” 83 .o s e  

v37-== s g83 n-, m 
**.2- -c83 4 * 

9257 AO505DB721969 

9382 A0501DB721970 

9717 A0500cK136196 

9593 A0500BKl61210 

.-. 

Iffl Lrmn3..S.W. 
WI*nPM.D.C2E501 

E
83 C I , 

83 $3 cn 

83 

81 - .  
.G81 ..” 
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VEHICLE OWNEWSOUESTlONNAlfdE"3' ~ V U YLa- 9bS79---M 


FOR 110USE ONLY 
OD1 NO. 

0.nof.maYb.Wl"LH"Dj&f,m 
OWNER 

L15T WYI ?lRST NAME 0 M l O D U  INITIAL TEUPMONE NO. ( A m  w) 
won- 301-396-3608 
Mm. 

CITT STATE ZWCOOC 
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~ d ~ ~ R M n * d b l l n o r o m D ~ lF . n n r k h ~ p a - . n d m ~  

OUQllPTlON OF PROBLEM 

CITY# VIN 

1554 A9AO56E196994 

8723 A05oxDB721577 

9	9130 A0507DB720340 

9135 A0502DB720360 

9165 AO503DB721764 

9167 AO501DB720351 

-'u 

YEAR 

79 

83 

83 

83 

83 

03  

9173 A0509DB721733 -83 . 

9191 A050mB721745 *-.-- 63 __---I_ 


Y. 
3202 A0202DB721766 

9214 A0507Lt5721763 

9228 AOj06DB721768 

9229 A050CDB721770 
9257 A0505DB721969 

9382 AO501DB721970 

9717 -50500CK136196 

9593 A95OOBKl61210 

83 5 z z  
3 - 1 ' .zz - 083 -= m m

*-
83 -,j 5 g

s 5 
83 

m83 s3 
83 

81 . . .  
81 .. - .,.. 
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79 

83 

9134 M507DB720340 83 
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'9151 
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'- 63 . -
83 

__._._--
b. 

=- 2 3  
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9228 

9229 

AO507DB721763 

A0506DB721768 

M504DB721770 

83 

83 

83 

T1s 2 0 

5 * -

v)7-

-= b) m 
gg 5 
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- .81 
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OUCRlPSlON OF PROBLEM 

CITY I TIN 

1351 A9M56E196994 

8723 f AO50XDB721577 

9134 A0507DB720340 

9135 M502DB720360 

9165 AO503DB721764 

+9167 A0501DB720351 

9173 AO509DB721733 

9191 A0507DB721746 
9202 A0502DB721766 

9214 A0507DB721763 

9228 A0506DB721768 

9213 A0506DB721770 

9257 A0505DB721969 

9382 AO501DB721970 

9593 A0500BKl64210 
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US. W r t m t  
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Maul Hinhww 
TnHic sdw 
Adminisration 
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101 D i c h n  Street Baltimore Maryland 21230 
VEHICLE lNfORMATlON 

VIMlCLE lOENTlFlCATlON NO. 

n 'Concord' See back of sheet 
ENGINE SIZE MILEAGE DATE 

runcM*Yo ,-~ 
D f A L I I S N A M L  AND ADDRESS A8RWDlCclLl- CONOlTlONCO 

m G s  0D m E L  
0FUSL INJECTION 

various QNEw 0use' 
Schaeffer and Stohminxer Q'vn Ne 

V E U l C L E S ~ ~ - ~ 8 ?  NO. CYLINDER$ ?OivER !POWCR TRANSUISION 
FAILURE .STEtRING IBRAICES

;aetl,ON*:*n ONO. O h n e  6 ;y;;Agy.dJ 	
=AuTo"lc 
TVPE 

FAILED COMPONENTISIPARTISIINFORMATION 
COMPONENTIPART NAMEISI L-TION FAlLEO?ARTlSI MILEAOEISI AT NO. or FI~LURES 

0 L ~ X 0RILI =ORIGINAL F ~ I L U R ~ I S l  
Unknown; s e e  below OS*-r 0 R - r  OREPUCCUENT mq 16c 
DATEISI OF OESCRl?TION OF ILUREISI
FhlLunED' Engines have caught f ire  in the area of :he carburetor, causing c o d  

burnout of engine compartment and driver's area: vehicles are tota l  loss.  

I 
FAILEDTIRE INFORMATIMI 

TIRE NAVE SIZE TYPE FAILURE 

I 
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US.Departmentof 'Emsportation 
National HiShmYlhUic  SafetyAdminiSmioa "&!& 
Auto SafetyHotline. NEF-11 �E 
4007thS t m t ,  SW 
Washington. DC 20690 






